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Update about Centre 32, 32 Hampton Road, Twickenham  

On Monday 22nd February the staffed ‘drop-in’ service at Centre 32 closed. 

Richmond Borough Mind (RB Mind) has committed to carrying out a consultation 

over the coming months to inform ideas about what the long term future of the 

Centre could be. Dr Vince Cable has kindly agreed to launch this consultation, and 

it will involve people who use the Centre, people who do not but who might like 

to, and other local stakeholders - such as potential funders, grant givers, carers, 

volunteers, local businesses etc. In the meantime, as long as the financial 

situation at RB Mind remains stable and key funds are secured, Trustees at RB 

Mind have no current plans to sell or lease the building.  

The Centre continues to be used as a resource for people who experience mental 

distress. There are several groups that take place at the Centre, which are detailed 

in this edition of What’s On - see page 6. There is also a ‘One Stop Advice Shop’ 

for people from Richmond’s Black and Minority Ethnic Communities (on a 

Wednesday) at the Centre, and on a Thursday service users who have been 

affected by the closure can book to see a project worker at the Centre, to get 

some one to one support. Richmond Borough Mind plans to build on these kind 

of activities - that are tailored to individuals own needs and that build on the 

many skills and talents of people who experience mental distress. There are no 

plans to reduce or stop the sessions currently happening at the Centre.  

RB Mind would like to thank the people who, despite losing a service which they 

came to rely on and love, have continued to support RB Mind and each other - by 

coming to and running the new activities, by sharing their talents with us all and 

by telling us how we can improve in the future. THANK YOU.  
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Contact Kim on 020 8940 7384  

or email carers@rbmind.org  

Carers in Mind 
T h e R i c h m o n d B o r o u g h M i n d C a r e r s P r o j e c t 

 

Dates for your diary!  

Whatôs On for Carers, March 2010 

 
 

 

 

 

Monthly Carers Lunches 

March 26th, 12.30pm at the Social Centre, 

Richmond Royal, please book. Come along 

to our popular Carers Lunches. This is a 

chance to meet up with other Carers and to 

enjoy being treated and cared for! Free 

lunches on the last Friday of the month. This 

will be followed by a workshop, see over for 

details. 

 

Complementary therapies 

Fridays & Wednesdays Contact Kim for 

more information on booking. We know have 

a team of 5 complementary therapists who 

are offering massage, reiki, reflexology and qi 

gong (a form of ti chi). Carers who have used 

our free complementary therapy sessions 

have found it an excellent way of helping to 

reduce feelings of stress during periods of 

crisis or difficulty - plus a well deserved treat! 
 

PLEASE NOTE: The drop in service 

has been suspended due to lack of 

use, we will review this over the 

coming year. If you would like to 

arrange a one to one session please 

call Kim to arrange a time. We can also 

arrange early evening sessions if you 

are working. 

Fantastic TRIPS OUT!  
Please book trips with Kim ASAP 

Van Gogh, The Royal Academy 

Van Gogh's letters, recently re-published after 

fifteen years of research, stand as a literary 

monument of an extraordinary artistic life. óThe 

Real Van Gogh: The Artist and His Lettersô, is a 

once-in-a-lifetime chance to see these fragile 

letters alongside the paintings. Thursday, 18th 

March. Meet at Richmond Station at 11am. 

 

The Last Station 

A film evening at the Curzon Richmond. Fact and 

fiction converge in this talent-driven drama 

focusing on the marriage between Tolstoy, 

Christopher Plummer, and his wife Sofya, Helen 

Mirren, in its final years. Helen Mirren has been 

Oscar nominated for her role. Tuesday, 2nd 

March. Meet at the Curzon Richmond at 6pm. 

 
 

  

  

    Voicing your Views 

Carers in Mind is working with LBRuT, 
NHS Richmond and SWLStG Mental 
Health Trust to improve how service  
development involves Carers. Carers  
registered with Carers in Mind will receive 
quarterly updates óWorking Together for  
Solutionsô with the Carers in Mind  
newsletter which will keep you updated on 
what has changed in response to Carer 
feedback and details of up and coming  
opportunities for you to voice your views. 

Call Kim if you would like a copy. 



 

 

Information & 

Skls 

Taking Back Control 

Friday, March 26th, 2pm to 4pm 

A second workshop for relatives, partners and 

friends based on the recovery training delivered to 

mental health professionals at SWLStG. This  

workshop will look at a ócoaching approachô,  

personal recovery plans and recognising the ser-

v i c e  u s e r  a s  a n  e x p e r t . 

 

Family Skills Workshops 

Cath Gamble, Consultant Nurse for SWLStG, 

runs educational skills based workshops once a 
fortnight on a Tuesday evening from 6.30-7.30pm 
at Queen Maryôs Hospital, Roehampton: 

Relapse prevention strategies 

2nd March, Rose Ward 

Dealing with crisis, getting through the mental 
health system maze 

16th March, Laurel Ward 

Enhancing communication with family  
members 30th March, Rose Ward 

Call Kim for further details. 

 

Richmond Carers Centre 
Workshops for all Carers registered with RCC: 

Emergency Planning 30th March 

How to plan for a family crisis, practical advice and 
information 

Homeopathy & Stress 28th April 

Information on how homeopathy can be used 

to relieve stress. 

Laughter Workshop 4th May 

Laughter is good for your health and wellbeing, a 
very popular workshop 

Planning for the Future 15th June 

How to prepare for a time when you may no 

longer be there to support your partner, 

relative or friend. 

Call Karen at Richmond Carers Centre on 020 

8867 2386 for more information and booking. 

 Workshops 
 

 

 

There are now 5 Support Groups for f 
amilies and friends in the Borough. If you 
would like to find out about attending a  
support group where you can discuss your 
feelings in a safe and confidential space 
with other Carers please contact Kim for 
m o r e  i n f o r m a t i o n . 
 

Borderline Personality Disorder 

Mondays, 6-7.30pm. Weekly support group 
run by the consultant psychiatrist for the 
personality disorder serviceðopen to any-
one in the borough who is supporting 
someone with borderline personality disor-
der. At the Maddison Centre, please con-
tact Kim for more information. 
 

NEW! Lavender Ward Support Group 

Tuesdays, 4-5pm. Weekly support group 
held at Lavender Ward for relatives, part-
ners and friends who are supporting  
someone who is on the ward. Contact Kim 
for more information. 

 

 
 

 

RB Mindôs coun-
selling service offers a free and confidential 
counselling service. There is now a range 
of services including individual counselling, 
group or individual óBeating the Bluesô and 
óFear Fighterô computer CBT courses. We 
will also be offering óCoping with Lifeô 
courses later in the year, I will keep you up-
dated. Call Rozen on 07592 416 638. 
 

 

 

Get away! If you 
have been unable to take a break in the 
last year, or you feel particularly in need of 
a break, please contact Kim about a £100 
payment for registered Carers to help you 
get away - all enquiries completely confi-
dential.   
 

Support groups 

Counselling 

Respite Breaks 

Contact Kim on 020 8940 7384  

or email carers@rbmind.org  



 

 

M I N D  i n  M o r t l a k e ,  T h e  S o c i a l  C e n t r e  a n d   

T h e  V i n e y a r d  P r o j e c t  M a r c h  2 0 1 0 

 

The Social Centre service is by referral only . Please talk to your CMHT Care Co -ordinator for a 

referral or pop into the Social Centre and ask one of the Mind staff for a referral form.  

Mondays Tuesdays 

Shared Meals:  
Lunch 12 noon (Social Centre) 

Toast and Toppings 10.30am (Vineyard) 

Brunch 1pm (Vineyard) 

Shared Meals: 

Cooked Breakfast: 10.30 - 11am (Vineyard) 

Lunch 12 noon (Social Centre) 

 

Social Centre:  
 

Massage:  11am - 1pm 

Reiki/Relaxation: 2.15 - 3pm 

Art therapy: Social Centre, 1pm - 2.15pm 

One-to-one confidential support available: please  

ask a project worker 

 

Vineyard Project:                                                             

Hairdresser 1.30pm onwards 

SPEAR drop-in: 9.30 -  12.30 

One-to-one confidential support available:  

please ask a project worker 

Social Centre: 

Reiki/Relaxation: 2.15 - 3pm 

Creative writing: 1.15 - 2pm 

Computers and Internet available 

One-to-one confidential support available: please  

ask a project worker 

 

Vineyard Project: 

Computers and Internet available 

One-to-one confidential support available: please  

ask a project worker 
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Wednesdays Thursdays 

Shared Meals:  
Early Supper 4pm (Vineyard) 

Shared Meals 

Cooked Breakfast 10.30 - 11am (Vineyard) 

Lunch 12 noon (Social Centre) 

Vineyard Project 

Art Group: 11am 

Chiropodist: 1pm 

 

Mind in MortlakeñOld Bakery:  

Positive Living Group 

Cook and enjoy a nutritious meal: 12-1pm 

 

Social inclusion/assertiveness activities: 1-2pm.  

For more info please call Anoush (contact details 

at the back of Whatõs On) 

Social Centre: 

Recovery: 12.45 - 1.30pmñ videos,  

personal stories and discussion.  

Food & Mood Activities: 1.15 - 2pm 

Assertiveness: 1.15 - 2pm 

Individual support available 

 

Vineyard Project 

Spear drop-in: 9.30-12.30 

Solicitor/legal advice: 2.00 - 4.00pm 
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M I N D  i n  M o r t l a k e ,  T h e  S o c i a l  C e n t r e  a n d  

T h e  V i n e y a r d  P r o j e c t  F e b r u a r y  2 0 1 0 

 

Fridays  

Shared Meals:  
Cooked Breakfast 10.30 - 11am (Vineyard) 

Lunch 1pm, with the Vineyard Church 

 

 

Mind in Mortlake*: 

Activities & Wellness: 12.30pmñ5pm 

A variety of games, topical discussion groups, 

handcare and also arts & crafts  

One to one individual support: 2.30-5pm 

*First and last Friday of every month  

Mind in Mortlake has a trip to a cafe in Barnes 

when the centre is closed. 

For more info please call Anoush on 07507 903 

730 

 

Vineyard: 

Ecotherapy:  11am 

 

  

 

 

  

T I M E  B A N K  
 

For a year now RB Mind has been able to 

offer involvement in the Richmond Time 

Bank to service users and other members of 

our community.  Last year over 100 people 

helped clock up over 2000 hours of credits and 

debits as people and organisations all around 

the borough provided support, teaching, or 

were learning or just having fun together! 

If you are a member of our time bank, 

remember that you can exchange your time 

credits when you need a service from someone 

else.  You can give them to a family member 

or anyone else who needs help, as well as treat 

others to some of the perks on offer.  Or you 

can save them to use in the future. 

 

Your Time Bank Broker and Development 

Officer is now working Mondays, 

W e d n e s d a y s ,  T h u r s d a y s  a n d 

Fridays.  Remember to keep in touch via 

telephone, if you donôt receive our bulletins by 

e m a i l . 

 

T h a n k s  a n d  r e g a r d s ,  

Elaine Caetano, Time Bank Broker and 

Development Officer 

The Social Centre service is by referral only . Please talk to your CMHT Care Co -ordinator for a 

referral or pop into the Social Centre and ask one of the Mind staff for a referral form.  

 

Barbaraôs Broken  

Resolutions 

Once upon a time I made resolution to de

-clutter my flat.  How wrong was I.  Nev-

ertheless New Year was coming and little 

did I know I didn't have the  

willpower for that.  I am pleased to  

report I was given a box of chocolates 

for Xmas that remain unopened.  All I 

want is somebody to share them with but 

everybody is on a diet.  My last resort is 

when friends visit on Wednesday, but all 

is not lost - I can always bring the box to 

the Social Centre.       

 

          *      *    *  

 

    Trinaôs Broken Resolutions 

My New Years resolution was to eat 

and take care of myself.  I have  

already broken that as I have been too 

busy looking after my son who was in 

hospital.  I have just been up and 

d o w n  t o  t h e  

hospital, so looking after myself went 

right to pot!  I hope things will get 

better.  At least my son is determined 

to get himself to college, and to do 

well.  Now he is back home I must 

start again as I need the energy to 

carry on. 

          *      *    *  
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I Am Fanatical Aboutéé.. 

My favourite group must be Jethro Tull; I have been listening to them for as long as I can  

remember.  They have a unique sound.  Their front man and leader is Ian Anderson and their 

unique sound is down to him as he plays concert flute.  He was self taught on the flute.  Most of 

Jethro Tull's music comes from Bach that great composer.  Going back to Ian Anderson, as well as 

being self taught on the flute he is also self taught on Acoustic Guitar.  He is also the lead singer in 

the band.  They were very big in the 70s, having played at concert halls in the UK and also in a big 

stadium in the States.  They had a lot of Albums that were highly successful.  Going back to their 

early days, the name Jethro Tull came about from an 18th Century Agriculturist.  They were called 

a lot of different names but they were booked into the now famous Marque Club as Jethro Tull and 

kept their name.  
By Senan 

The Social Centre provides a welcoming and safe environment to meet the 

needs of people who are referred by the CMHTs.  
  
Our service users have the opportunity to take part in a wide range of group activities such as 
Art, Creative Writing - which is run by the service users, Assertiveness/Self esteem, Recovery, 
Nutrition/cooking ... as well as being supported as an individual. 
 

The specific aims of the Social Centre are: 
- Increasing well-being by building confidence, early prevention and  
intervention ð responding to the crises of the service users 
- Supporting the formation of peer support. 
 

How can we do that? 
By hearing, holding and communicating with people 

By helping them to make sense of, and accommodate what has happened to them 

By treating the person with dignity and respect 

By helping people to become experts in their own self-care and self-management 

By helping people to access mainstream sources or support available within the communities. 
 

By not giving up 
Wellbeing daily habits promoted by the Social Centre: 

¶ Ensure positive social contact: talk with someone you like, smile at a stranger. 

¶ Limit harmful emotions: donõt harm others with violence or abuse. 

¶ Look after your body: keep physically active, eat healthily, do not smoke. 

¶ Engage with nature: walk in a park, grow a plant (you are welcome to RB Mindõs allotment), 
stroke an animal. 

¶ Reflect and learn: try to resolve problems and learn something new everyday. 

Dear Service user we wish you all the very best in improving your physical and mental 
health and wellbeing. The Social Centre will help you improve your healthy eating, 
physical activities, being actively involved in volunteering, being creative,  
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Peer Volunteer Training 

Great News!  we have some important dates to share! 

Training is starting on Monday 29th March @ 10am and will be completed by 

24th May. 

On completion of training, a graduation party will be taking place. Our 

volunteers will help decide on the exact date. 

There are still a few places available so please contact me before 8th March if 

you would like to become a peer volunteer. If you are unsure of what it 

involves I hope the questions/answers below will assist in you deciding but 

please feel free to talk to me if you need more information. 

 

 

 

Frequent asked questions  Answers  

Training  

What is the list of training so far?  First Aid, Food & hygiene, , Assertiveness & 

Stress, confidentiality and problem solving  

 

How long will the training last?  Eight weeks maximum 6 hours per week  

  

Where will training take place?   Centre 32 Twickenham  

How many can do the training?  

  
Aim for 15  clients  

  

Is the training necessary?  

  
Yes 

  

Support  

What support will I get?   

  
Monthly supervision and regular one -one  

Who will give the support  Claire  

How will I get the support?    

  
Supervision in person, one to one in person, 

phone or email  

Reception  

What do I get out of it?  Helping fellow clients, certificates and in-

creased confidence.  

RB Mind Reference.  



 

 

You might also be interested in joining one of our 

Autonomous Peopleôs Network groups...If you are interested in hearing 

more about any of these groups or starting up a new autonomous group please contact Sarah on:  

07504 797 342 or sarah.bristow-bailey@rbmind.org 
 

"Running a group is going really well.  When I look around people are enjoying themselves and so 

am I."  (Group Co-ordinator).  
 

NEW GROUP - Ham Gardening and Games Club ï .  This group meets on a Saturday at the 

Scout Hut in Ham to continue some of the wonderful gardening that Ham friends started and play 

games.   

NEW GROUP - Games Group ï meets every Wednesday in teddington to play board 

games.  New members welcome.  

TEDDINGTON WOMENôS GROUP ï meets on the last Thursday of the month aims to 

socialise and educate themselves about mental health issues ï new members welcome 

TAKING CONTROL  GROUP ï this group is very interested in Personalisation and are 

currently looking into how they might become a social enterprise.  New members welcome.  

POTTERY & MODELLING GROUP  ï currently on break aims to start again in April date to 

be confirmed, open to new members. 

MEREWAY FRIENDS ï meets in Whitton on a Tuesday and Thursday every week.  Meets in 

Whitton.  This is a closed group at the moment. 
 

Frequent asked questions  Answers  

 

GROUPS 

What kind of groups can I run?   

  
Groups that help your wellbeing and the 

well being of fellow clients   

How many volunteers can run a group?  

  

  

No fixed number but probably a good idea 

for support to have more than yourself  

  

Where will the groups run from?  All kinds of places depending on the type 

of group. Some will be run at Centre 32   

Who pays for the venue?  RBMind 

When will the groups start?  

  

After training is completed, volunteers will 

be interviewed then the groups can start  

What does the interview entail?  Job description, references and CRB check  

What type of reference?  

  
Someone who has known you for one year 

or more  

Is the CRB check necessary?   

  
To run a group, yes it is required  
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Do you fear or avoid objects, situations, places, 

events or people more than most people do ?   
 

Are leaving home, buses, trains, shopping, being looked at, lifts, heights, thunder, blood or 

animals something you avoid?  Have you considered Fear Fighter?  

RB Mind Therapies now offer a range of therapies, as well as the more traditional ñface-to -
faceò counselling appointments.  This month I would like to tell you about FearFighter, a 
computer-assisted cognitive behavioural therapy programme.  This means the therapy is 
delivered to you by computer.     

FearFighter can be helpful for people with feelings of panic and phobias.  This includes: 
agoraphobia (fear of open spaces), social phobia (fear of criticism or scrutiny of others) or 
specific phobia (such as fear of needles or fear of dentists).   

Cognitive behavioural therapy (CBT) has been used successfully for many years to treat 
panic and phobias.  This type of therapy focuses on what is happening in your life here and 
now.  The FearFighter self-help programme involves spending some time carrying out daily 
homework tasks.  CBT helps you to see the link between how you think on the one hand, 
and how you feel and behave on the other.  In particular it works on thoughts that are 
unrealistic and gives you ways to change them to more helpful ways of thinking.   

Like all RB Mind Counselling Services, this is a free service.   

Easy to use and completely confidential.   

Helps you to take control of your own health.   

Can be used with or without medication.   

Accessible when and where you choose.  

For more information you can visit the FearFighter website: http://www.fearfighter.com 
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Richmond Borough Mind Therapies  

RB Mind Therapies are pleased to announce that they have secured funding which now 

enables them to provide a free service to all those registered with a GP in the borough of 

Richmond. The therapies which are provided are as follows: 

One to one interpersonal counselling (a maximum of 12 weekly sessions). 

¶One to one cognitive behavioural therapy (a maximum of 12 weekly sessions). 

¶Computer assisted cognitive behavioural therapy for anxiety and /or depression (For more 

information you can visit the Beating the Blues  website: http://www.beatingtheblues.co.uk) 

¶Computer assisted cognitive behavioural therapy for panic and phobia.  (see below for more 

details about FearFighter) 

¶Coping with Life courses.  (More about these courses next month) 

Anyone wishing to access any of these therapies, to gain more information or simply to discuss 
what might be best for them, can ring 075 92 41 66 38. Anything discussed, either on the 
telephone or face to face, will be treated with the utmost confidence.   

http://www.fearfighter.com
http://www.beatingtheblues.co.uk


 

 

Calling all Volunteers and Participants for 

the RB Mind Oral History Project!  
 

We are looking for participants - you  may be a mental health 

service user, or a member of the public, but if you have an in-

teresting story to tell about your own mental health or RB 

Mind, whether your story is ôbigõ or ôsmallõ - we want to hear 

from you.  

We are looking for Volunteer Oral history collectors.  Would 

you like to help us collect these stories?  Weõll give you train-

ing, practical support and cover your expenses.  

Contact Helen on 07789 107 692  helen.robinson@rbmind.org  
for further information.  

 

Volunteer opportunities!  

Richmond Borough Mind 

Therapies  

This service is currently looking for a 

volunteer Night Receptionist  for a 

Thursday evenings from 5.00pm to 

8.30pm.  We are also looking for a 

volunteer to maintain our new data-

base  for a couple of hours each 

week.  Both these roles can be linked 

in with the Time Bank.   

For more information please call 

Rozen on: 075 92 41 66 38 

 Ecotherapy Activities   

This Month We Are Planning To 

Join BTCV 
 

If you are interested in or have a 

passion for the environment; are ex-

periencing mental health issues; 

would like to take an active role in 

improving wildlife habitats; then join 

the Ecotherapy Group on Wednes-

days.  

We meet and travel to different 

parts of the Borough where we learn 

how to lay and plant hedges, 

among other things.  

All you need are warm clothes and 

shoes (waterproof if weatherõs omi-

nous); a snack (teas/coffees pro-

vided); and . . . 

contact details: Email Cecilia:  
ecotherapy@rbmind.org  

 or call  07889 705 695 

(for ecotherapy queries only)  
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Thoughts following Mind Conference 2009  
 

 

I enjoyed attending the Mind Conference Where to with Wellbeing very much indeed.  It 
was inspiring to hear about initiatives in other Mind areas, where moves to user-led ser-
vices were beginning.  The transition was, not surprisingly, having its ups and downs. 
 
 

Macro vs Micro focus  
 

Sandra Carlisle, the opening speaker, sees mental health as a public health issue be-
cause of enormous changes in the way we live in the future; e.g. climate change, run-
ning out of fossil fuels, changes to the family structure and other stabilising units in so-
cieties. 
 
Likewise a speaker from Leeds University spoke of promoting ñresilienceò in students 
and staff, ie, the ability not only to study or teach, but to adapt to change and day-to-day  
university life. 
 
The Carlisle approach doesnôt offer much to individuals with mental illness.  It isnôt 
enough that a person is lumped together as part of ñsocietyò which needs good mental 
health.  However, it doesnôt isolate anyone either, or say ñyouôre out of step with normal 
people.ò 
 
The Leeds approach has he same strengths and flaws.  Worse, I think it is in danger of 
being high on aspiration, poor on impact, and potentially discriminatory. 
 
 

Contrasting effectiveness of in -patient and outpatient treatment  
 
 

This session was thought-provoking and entertaining.  RB Mindôs work at Lavender 
ward was mentioned and seen as a great example of how companionship in-patient 
care (listening and responding to people) can be effective in supporting people in hospi-
tal.  It can give people more confidence on discharge that he/ she can continue the con-
nection with Mind or other service providers. 
 
I donôt think the distinction between in-patient or out-patient care is really the right focus 
(apart from situations where a person literally needs the provision of secure environ-
ment with all hoteling needs met). 
 
The real question is the care given to the person who is ill. ie what support is available 
to them inside or outside a ward?  Some acute wards are new and attractive - art, crea-
tive self-expression activities and massage etc. are on offer.  Treatment can be more 
than drugs, feeding and watering.  In-patient treatment often rightly has a bad name but 
it need not.  It can theoretically be an opportunity to look at physical ill-health (which is 
often poor). Wards may be set in substantial grounds and the person can connect with  
nature - something identified as a key element of wellbeing. 
 
Out-patient treatment gives greater scope for independence and may create more 
scope for non-drug therapies to be tried. 

A strong preference for out-patient treatment has sprung from bad long-term in-patient 
care in the past.  However, good out-patient care involves people being housed in  
positive environments (not sink-hole estates or long-term hostels far from where they 
previously lived).  Out-patient care often assumes a person will connect with their local 
area, its amenities and mental health support.  Finding out who to go to for help can be 
like wandering in a maze and beyond what a vulnerable person is capable of.  Home 
pressures, abandonment by family and friends, benefit and legal problems leave people 
feeling stressed and alone. The helplessness piles up on a person whose mental illness 
already makes them feel inadequate. 

 

Itôs entirely understandable that some people, given the choice, want in-patient care, to 
get a warm and safe place in a hospital bed with meals, given that their life ñin the com-
munityò falls well short of that. 
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Whoôs Who and How to Contact Us  

@ Richmond Borough Mind 
Central office and management 

Emma King Director emma.king@rbmind.org 

0208 772 5687 

Monday-Friday, 

9-5pm 

Darren Vella Service Manager darren.vella@rbmind.org 

020 8772 5687 

Monday-Friday, 

9-5pm 

Kirsten Brown Finance Officer kirsten.brown@rbmind.org 

020 8772 5687 

Mon, Tues, 

Wed, Thurs: 

9:30-3pm 

Heritage Project 

Helen Robinson Mental Health Heritage Projects  

Co-ordinator 

helen.robinson@rbmind.org 

07789 107 692 

Mon, Tues, 

Wed, Fri: 

9-3:30pm 

Mental Health and Well Being team 

Anoush Lagevardi Mental Health project worker and Mind 

in Mortlake lead 

anoush.lagevardi@rbmind.org 

07507 903 730 

 

Cecilia Mulligan Mental Health & Well Being Community 

Support Worker and Ecotherapy Lead 

cecilia.mulligan@rbmind.org 

07889 705 695 

 

Christine Abdel 

Sayed 

Mental Health & Well Being Community 

Support Worker 

christine.abdle-sayed@rbmind.org 

07889 705 697 

 

Ewa Rudz Mental Health & Well Being Community 

Support Worker and Social Centre  

Manager 

ewa.rudz@rbmind.org 

07889 705 694 

Mon, Tues, 

Thurs: 10-1pm. 

Wed: 2-5pm 

The Peopleôs Network 

Claire Blackburn Peer Volunteer Officer claire.blackburn@rbmind.org 

07827 491 325 
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Sarah Bristow Bailey Peopleôs Network & Develop-

ment Officer 

sarah.bristow-

bailey@rbmind.org 

07504 797 342 

Mon and Tuesday: 9-5pm 

Richmond Time Bank 

Elaine Caetano Time Bank Broker and Devel-

opment Officer 

elaine.caetano@rbmind.org 

07545 933 156 

Mon, Wed, Thurs, Fri: 

10-5pm 

BME Community Development Team 

Bertine De Jong Community Development 

Worker 

bertine.dejongh@rbmind.org 

07508 870 501 

 

Khadija Bendriouch Community Support & Admini-

stration 

khadija.bendriouch@rbmind.or

g 

Mon, Tues, Thurs, Fri: 

9-5pm 

Malvia Kenlock Community Development 

Worker 

malvia.kenlock@rbmind.org 

07545 933 159 

Mon-Wed: 9-5pm 

Carers in Mind 

Kim Willson Carers Project  

Co-ordinator 

kim.willson@rbmind.org 

020 8940 7384 

Mon-Friday: 9-5pm 

Counselling Services 

Bill Austin Counselling and Clinical Lead bill.austin@rbmind.org 

07545 933 161 

 

Rosen Rauf Counselling Services officer rozen.rauf@rbmind.org 

07592 416 638 

Mon-Thurs: 9:30-2:30pm 

The Vineyard Project 

Brian Short Vineyard Project Manager Brian.short@rbmind.org 

020 8940 2965 

Mon-Fri: 9-5pm 

Dhani Sanghvi User Needs Team Leader dhani.sanghvi@rbmind.org 

020 8940 2965 

 

Andi Taylor Social Inclusion Team Leader Andrew.taylor@rbmind.org 

020 8940 2965 

Mon-Friday: 9-5pm 
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Richmond Borough Mind  

Richmond Borough Mind is rooted in the local community and exists to meet local mental 

health needs.  Our vision is of a society where people who experience mental distress and 

their Carers are flourishing within their local communities.   

Through our various services, staff and many volunteers, we provide high quality, individually

-tailored services, so people can live full lives and be connected to other people in their com-

munities.  

We work with others ï from small local community groups to the Mental Health Trust ï to 

minimise the impact of mental distress.  Working in partnership we also aim to improve peo-

pleôs experience of mental health services.  

In collaboration with local and national organisations, we raise awareness locally of the im-

portance of mental health and recovery and tackle the discrimination faced by people who 

experience mental distress. 

!ǎ ŀ ƭƻŎŀƭ aƛƴŘ !ǎǎƻŎƛŀǘƛƻƴ ǿŜ ǎǳōǎŎǊƛōŜ ǘƻ bŀǘƛƻƴŀƭ aƛƴŘΩǎ ǾŀƭǳŜǎ ƻŦΥ  LƴŦƻǊƳŜŘΣ 5ƛǾŜǊǎƛǘȅΣ tŀǊǘƴŜǊǎƘƛǇΣ LƴǘŜƎǊƛǘȅ ŀƴŘ 

Determined.   As a local organisation we also have our own values which underpin our work and these are known as 

SPARKS.  Our values, brought to life throughout all of our work and our relationships in the local community are: 

 
Socially inclusive  

Our services will be rooted in the community and will harness the people power in the community, cele-

brating diversity and connecting people from all walks of life.  We know there are things that get in the 

way of social inclusion.  Together we will creatively find ways to challenge, overcome or side-step these 

obstacles. 

Person Centred 

When we work with people we learn about them as individuals and take their whole lives into account. 

Aspiring 

We will inspire, hope and nurture the dreams that people have and our dreams as an organisation. 

Recovery orientated  

Even in the face of mental distress we will empower people to live fulfilling lives which people have control 

over 

Kind  

Kindness is about connecting with other people.  Everyone has something to give and everyone has the 

capacity to be kind.  We will give and we will expect others to give too, as giving is kindness and kindness 

feels good.  

Supportive 

We will connect people with each other so they can support each other and benefit from strong social net-

works. 


