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Job Title:


Peer Support Worker (Adults)
Salary:
£27, 037 per annum
Hours of work:
37.5 (usually between 9.00 am and 5.00pm, with occasional out of hours working required)
Location:
UK House, 82 Heath Road, Twickenham, TW1 4BW, plus travel to various community and South West London and St George’s Mental Health Trust sites, some homeworking possible. 
Responsible to:
           Senior Peer Support Worker
Length of Contract:
Fixed Term to 31st March 2027 
Role Purpose
The community mental health transformation programme (CMHTP) is an initiative across England that aims to address the long-term challenges faced by people with severe and enduring mental health conditions and their carers in NHS community mental services.  
 
A new model of care has been developed which will remove barriers between primary and secondary care, promoting better integration between services.  This new model of care aims to reduce waiting times, reduce the number of people going into crisis, address inequalities and support transitions as well as offering holistic/personalised care and support to patients and their carers. 

Richmond Borough Mind has been commissioned by South West London and St George’s Mental Health Trust to provide peer support in the community to people 18 – 75 years of age who are currently accessing mental health support or have done so in the past.  We will collaborate with our partners: Age UK Richmond, Crossroads Care and Richmond Aid, to provide appropriate support and help people access the right services to support their needs and recovery.  
The Peer Support Worker will draw on their own lived experience of mental health issues to provide one-to-one support and work with service users referred by the Integrated Delivery Hub in Richmond. They will co-produce group peer support initiatives, as well as working with team members at Richmond Borough Mind and their partners to establish this new service.
 
Main Duties and Responsibilities

· Provide one-to-one peer support to service users referred from SWLStG and other sources
· Carry and manage a case load of service users with a range of mental health issues
· Co-produce and facilitate the successful and safe provision of group peer support initiatives

· Promote mutuality and reciprocity, rather than dependency

· Build safe, trusting relationships with individuals based on non-judgmental listening and shared lived experience

· Work with a high level of awareness of safeguarding in order to both prevent and respond appropriately 

· Promote and demonstrate effective communication and recognise the need for tact, consideration and confidentiality

· Act as part of the wider peer support team

· Provide help in navigating the health and wellbeing system and signposting to appropriate agencies and resources to support service users’ sustainable recovery
Personal organisation

· Be self-servicing in day to day administration tasks

· Accept supervision from the designated manager at RB Mind and SWLStG Peer Support Co-ordinator on a regular basis.

· Engage in personal appraisal, training and professional development

· Act in accordance with RB Mind’s core mission and values and agreed policies and procedures 


General Responsibilities
· Undertake training as necessary during induction, which includes Peer Support Worker training (initially delivered over 8 Fridays) and for continued professional development
· Work alongside and ensure active service user participation in all aspects of work, including design, implementation and monitoring of activities
· Attend all staff meetings and organisational events as required
· Treat with confidentiality any personal, private or sensitive information about individual organisations and or users, staff, etc
· Keep records, statistics and feedback for effective monitoring of the service, ensuring that all files and information are kept in accordance with RB Mind’s policies on confidentiality and data protection
· In accordance with the Health and Safety at Work Act 1974, to take care of your own health and safety at work and any clients and visitors you are working with
· Undertake any other reasonable tasks consistent with the grade and purpose of the post
Person Specification

	Dimension
	Scope
	E
	D

	Experience
	Lived experience of mental health issues, using mental health services and engaging in a recovery journey

	X
	

	
	Evidence of working to deadlines, and achieving outcomes against targets


	X
	

	
	Able to build relationships with people from a wide range of backgrounds and communities, respecting lifestyles, world view and diversity

	X
	

	
	Experience of dealing with confidential/sensitive information


	X
	

	
	Experience of collecting data and creating reports 


	X
	

	
	Experience of running or supporting peer support/group activities
	
	X

	Knowledge
	Knowledge of mental health conditions, and the services and systems that support people experiencing mental ill health


	X
	

	Skills & Abilities
	Ability to communicate effectively in English, both verbally and in writing, with service users, community groups, partner agencies and stakeholders
	X
	

	
	Ability to manage a caseload including providing advice, information, emotional support, advocacy and practical support 


	X
	

	
	Ability to accurately record information using a case record management (CRM) database and produce monitoring reports 

	X
	

	
	Ability to identify risk and assess/manage risk when working with individuals
	
	X

	
	Excellent customer service skills with confidence of speaking with new and existing clients ensuring empathy and understanding 


	X
	

	
	Ability to plan and prioritise workload effectively, multi-task and work under pressure, independently and as part of a team. 


	X
	

	
	Aware of the importance of maintaining personal and professional boundaries
	X
	

	
	An understanding of the principles of confidentiality and how these apply when handling service user information
	X
	

	
	An understanding of partnership working and the ability to work as part of a multi-disciplinary/agency team
	X
	

	Other
	Competent in the use of email and IT packages and able to use these to produce documents, correspondence, presentations and reports

	X
	

	
	Willingness and ability to travel on public transport throughout the borough of Richmond 
	X
	

	
	Positive and flexible attitude to work with ability to work well in a busy and varied role

	X
	


E = Essential, D=Desirable 
Benefits of working for RB Mind:

· 25 days annual leave plus bank holidays per year, increasing by 1 day per full year of service (up to a maximum of 30 days) pro rata 
· Bonus 1 day of annual leave per year over the festive period pro rata
· Contributory pension scheme
· Employee Assistance Programme (EAP) which includes free counselling sessions and access to a wellbeing app.

· Training and personal development opportunities 

· Staff away days and socials 
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