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Job Description and Person Specification

Job Title:	Floating Support Coordinator

Salary:                                   £ 34,000-£36,000 per annum 

Hours of work: 		37.5 (Full-time, subject to flexible working patterns)

Location:	Wandsworth (with travel across the borough; hybrid/community-based)

Responsible to:	           Services Manager

Length of Contract:             Permanent, subject to funding and successful completion of 5 months’ probation 

	1. Job Purpose & Person Profile

The Wandsworth Mental Health Floating Support Service, delivered by Richmond Borough Mind (RB Mind), provides flexible, person-centred, and outcome-focused support to adults experiencing mental health challenges across the borough. The service operates on a sessional and time-limited model ranging from brief interventions to 6-month intensive support, empowering individuals to sustain their tenancies, build independence, and access community resources. Grounded in Care Act 2014 principles, trauma-informed care, and positive risk-taking, the service works in close partnership with Wandsworth Adult Social Care, housing providers, primary care, and local VCSE partners to deliver holistic, multi-agency reablement pathways.
Operating in a Lead Worker capacity, the Floating Support Coordinator acts as the operational and key liaison lead for the service. The post holder manages day-to-day service coordination, leads intake and triage processes within strict timeframe KPIs, facilitates weekly RAG flow meetings, and provides reflective supervision to the support team. While overseeing service quality, data governance, and multi-agency stakeholder relationships, the Coordinator holds a small targeted caseload of highly complex or high-risk cases and acts as the essential operational link between frontline staff and the Designated Safeguarding Leads (Head of Services and Services Manager).




	Duties and Responsibilities

1. Service Delivery & Caseload Coordination
· Manage the service duty function, triaging incoming referrals within 72 hours and confirming outcomes within 3–7 days in line with contract requirements.
· Coordinate the sessional delivery model (ranging from 4 weeks to 6 months), ensuring appropriate allocation of 1-to-1, group, virtual, and in-reach support.
· Facilitate weekly RAG tracking meetings to monitor client progress, step-up/step-down intervention levels, and prevent support drift or bottlenecks.
· Hold a small, specialized caseload of complex cases requiring high-level multi-agency coordination or intensive risk management.
· Oversee structured transition and exit planning, including the delivery of 3–6 month post-support follow-up check-ins.
2. Staff Leadership, Supervision & Wellbeing
· Provide regular line management, monthly reflective practice supervision, and operational guidance to direct reports.
· Support team members through caseload management, joint home visits, and observed practice evaluations.
· Foster a positive, inclusive, and trauma-informed team culture, actively embedding staff wellbeing initiatives and EAP support systems.
3. Safeguarding & Risk Management
· Act as the key operational liaison between frontline staff and the Designated Safeguarding Leads (Head of Services and Services Manager), escalating risks and ensuring timely reporting.
· Support frontline staff with initial safeguarding concerns, facilitating internal case huddles before escalating to the DSLs or Adult Social Care.
· Oversee trauma-informed risk assessment frameworks, positive risk-taking protocols, and dynamic safety planning across the team.
· Participate in multi-agency safety planning, including MAPPA, CMHT reviews, Care Programme Approach (CPA) meetings, and hospital discharge pathways.
4. Quality Assurance, KPIs & Data Governance
· Conduct monthly case file audits and quality checks on support plans and risk assessments to ensure Care Act compliance.
· Monitor, collect, and report on performance indicators (KPIs), including referral response times, engagement rates, and planned positive exits (target 70%+).
· Track and analyse Equalities, Diversity, and Inclusion (EDI) data across protected characteristics to ensure equitable service access and address health disproportionalities.
· Maintain strict adherence to UK GDPR, Data Protection Impact Assessments (DPIA), and information-sharing protocols.
5. Partnership & Stakeholder Engagement
· Establish strong working relationships with Wandsworth Adult Social Care, local housing teams, SHAP, CMHTs, Primary Care, and acute hospital trusts.
· Collaborate with local Voluntary, Community, and Social Enterprise (VCSE) partners (e.g., WCEN, Sound Minds, Wandsworth Care Alliance) to drive culturally sensitive outreach.
· Coordinate with technology and digital inclusion partners to integrate digital tools and assistive technology into client recovery plans.
General Duties:
· Complete all mandatory training including (but not limited to) safeguarding adults and children, health and safety, first aid, data protection, and equality and diversity. 
· Comply with and promote RB Mind’s Equal Opportunities, Code of Conduct, Health and Safety, Disclosure of Information Policies, and Safeguarding (Working with Vulnerable Adults Policy). 
· Attend all organisational meetings and events as required. 
· Work within and uphold RB Mind’s Code of Conduct and demonstrate the organisational values, aims, and ethos at all times. 
· Promote service activities, events, groups, and services within other RB Mind services and at community events. 
· Work across networks with partner clinical teams (such as community mental health teams, GP surgeries, Home Treatment Team, Social Prescribing Services) to ensure the service forms part of a person’s wider mental health support. 
· Keep records and statistics for dissemination to effectively monitor the service, ensuring all files and information are kept in accordance with RB Mind’s policy on confidentiality. 
· Work in a flexible way that allows for occasional out-of-hours working as required by the activities relating to the programme, abiding by RB Mind’s Working Time Directive. 
· Work in a way that promotes and ensures compliance with National Mind’s Quality Management in Mind. 
· Work alongside and ensure active service user participation in all aspects of work, including design, implementation, and monitoring of activities. 
· Undertake any other duties as may be requested by your line manager from time to time for the smooth running of the organisation.








Person Specification

	Dimension
	Scope
	Essential
	Desirable
	Assessed by Application/
Interview

	Knowledge & Qualifications
	Relevant professional qualification (or demonstrable equivalent experience) in Social Care, Housing Support, Care Management, or Health and Social Care (NVQ Level 4/5 or equivalent).
	
	

	A/I

	
	Deep understanding of the Care Act 2014, Mental Capacity Act, Pan-London Adult Safeguarding Policy, and Equality Act 2010.
	
	
	A/I

	
	In-depth knowledge of trauma-informed practice, positive risk-taking models, and strengths-based reablement methodologies.
	
	
	I

	
	Thorough understanding of housing legislation, tenancy sustainment, welfare benefits, and social care pathways in Wandsworth.  
	
	
	I

	Experience
	Proven experience leading or coordinating teams within a mental health, floating support, social care, or community setting.
	
	
	A/I

	
	Experience managing duty functions, triaging complex referrals, and applying standardized eligibility criteria under tight timeframes.
	
	
	A/I

	
	Track record of coordinating multi-agency responses for individuals presenting with complex, high-risk, or co-occurring needs.
	
	
	A/I

	
	Experience delivering reflective supervision, staff coaching, and supporting frontline staff through safeguarding escalations.
	
	
	I

	
	Experience collecting, analyzing, and reporting service outcome data against contractual KPIs.  
	
	
	I

	Skills & Abilities
	Strong operational leadership and triage abilities with the capacity to motivate, support, and develop a diverse workforce under compressed operational timescales.
	
	
	A/I

	
	Outstanding communication and interpersonal skills, acting as an effective communication bridge between frontline staff, senior management/DSLs, and external partners.
	
	
	A/I

	
	Excellent organizational skills, with a proven ability to prioritize duty demands, conduct risk assessments, and manage caseload flows.
	
	
	I

	
	High level of digital literacy, including proficiency in digital case management systems, remote delivery platforms, and secure reporting tools.
	
	
	I

	
	Commitment to co-production, anti-discriminatory practice, and culturally responsive service delivery.
	
	
	I

	
	Commitment and understanding of the additional issues faced by mental health service users from minority communities.  
	
	
	I

	Other
	Proficiency in Microsoft Office packages
	
	
	A

	
	Willingness to travel throughout the London Borough of Wandsworth
	
	
	I

	
	Positive and flexible attitude to work
	
	
	I

	
	Ability to plan and prioritise own workloads
	
	
	I






3. MAIN TERMS OF EMPLOYMENT

1. HOURS OF WORK 

5 days per week working pattern to be agreed between post holder and line manager based on the needs of the organisation.

2. Duration of Contract

[bookmark: _GoBack]Permanent subject to funding and successful completion of 5 months’ probation.

3. ANNUAL HOLIDAY

25 (pro rata) days per year, excluding public holidays. The holiday year is 1st April to 31st March. An additional day is awarded for each completed year of service pro rata up to a maximum of 5 additional days.

4. SICK PAY

After six months’ service, you will be paid one month per year accumulative full pay, followed by one month per year half pay, subject to absence reporting procedures.

5. PENSION

We operate a Stakeholder pension scheme that is open to all members of staff of RB Mind. More information will be provided during induction on how to gain access to the scheme.

6. TRAINING AND DEVELOPMENT
We encourage personal development and training for which support is provided when resources allow.

7. NOTICE PERIOD

One month written notice on either side, except during the probationary period, when statutory notice applies of one week from either party.
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